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Explanation of Your Bill

General:

Page 1 of the bill is designed to give you a quick overview of the important contents of your annual bill. These are in particular: the billing 
period, the billing amount, payments made, the previous year‘s usage, as well as this year‘s. On page 2 of the bill you can see your future 
instalments, as well as when they are due. If you wish any further information, you can understand the calculation of the bill from the com-
plete billing information. For this purpose on the following page there is a tabular proof of calculation. It gives you all the relevant data. 
The proof of calculation contains a technical section in which the meter data is shown and an administrative section which the calculation 
is based upon.
At the end of your bill we have summarised all the important product-specific information which is important to you, as well as further 
useful advice under “current service information”.

	 Debit information
In this section we remind you – one time only – that if you pay the billing and instalment amounts by bank transfer, then we expect the 
payment of the outstanding amount to be received at the latest on the due date named here.
If we have received a direct debit authorisation (this is the case with approx. 80% of our customers), we shall inform you in this section 
from which bank and which account the billing or instalment amount will be debited from on the due date. Please check this information. 
After receiving this bill you have 2 weeks‘ time until the due date to correct this information.

Annual Bill, Page 1 (Overview):

	 Customer number
The customer number is an important identification feature. With tele-
phone calls and written correspondence we can process your request 
more quickly. If, for example, it is missing from your bank transfer or it 
is incorrect, then we will not be able to assign the payment and your 
account will therefore not be cleared. Consequently reminders which 
incur extra costs may then be sent and in extreme cases even the 
discontinuation of supply may follow.
Our request: with telephone calls and written correspondence, 
but in particular with your payments, always give the complete 
and correct customer number.
   
	 Billing Period
This is the period over which your annual bill stretches. The starting 
and ending dates are identical to the old and new meter reading 
dates, which are also drawn upon for calculating consumption in the 
technical section of the proof of calculation. 

	 Billing information
Here we set out the important results of the calculation: all supply 
types which we are able to supply you with, the respective annual 
consumption and that of the previous year for comparison, the 
billing amounts both net and gross of VAT per supply type and added 
together for your bookkeeping, your payments made which we were 
able to assign to this account, as well as the overall resultant billing 
amount or credit amount. 
Furthermore, for your information we provide you with details of 
when we have recorded the last payment, so that you can, if neces-
sary, work out if we have already taken the last payment into account 
or not and by which date we will expect your payment or – if we have 
received a direct debit authorisation – when the billing amount will be 
debited from your bank account (due date).
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Annual bill, page 1 (overview)
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Annual Bill, Page 2 (Future Instalment Payments):

	 Instalment Information
Here we inform you about the structure and the amount of the new 
monthly instalments as well as about the exact due dates. The basis 
for the assessment of the new instalment amounts is the annual 
consumption as shown on the current annual bill, whilst taking into 
account the relevant current product prices, and also to some extent 
product prices which are being planned. 
Note: Approx. 2 weeks after the last due date named here the next 
annual reading of the measurement devices will take place and  
approx. 4 weeks after this date the next billing will follow.

Annual Bill, Page 3 (Proof of Calculation): 

	 Metering Code
The metering code is a unique identification code which was introdu-
ced in the context of liberalisation and must be quoted in every bill. 
It represents an unmistakable energy delivery measuring point for this 
point of consumption.

	 Technical Section (Meter Data and Consumption Calculation)	
Here you will find all data which is necessary for the calculation of 
consumption and a correct billing amount: the energy type, the 
products chosen by you as well as the meter number, the “old” and 
“new” meter reading dates, which in turn determine the billing peri-
od as shown here. In addition you can check whether the meters were 
read, estimated or whether your own reading was taken into account. 
If you have selected a tariff which contains different pricing levels 
(e.g. day and night tariff), this will be set out separately here together 
with your differentiated consumption amounts. In some cases the 
difference between the meter readings must still be converted into 
the billing amount. This is the case, among others, with gas, because 
the gas meter displays in cubic metres (m3), but the law requires that 
it be billed in kilowatt hours (kWh). At the end there is always the 
consumption, which is drawn upon in the administrative section (bil-
ling structure) for determining the billing amount, whilst taking into 
consideration the respective applicable prices

	 Administrative Section (Billing Structure)
At this point the consumption amounts ascertained in the technical 
section are assigned to their applicable price or time zones (e.g. with 
price or tax rate changes) and multiplied by the respective applicable 
prices. 
The annual prices, e.g. demand or service changes, are converted  
according to the respective billing period, calculated to the day. The 
net, VAT and gross amounts calculated here are carried over in the 
related columns to the sum on page 1 of the bill (billing information).
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Annual bill, page 2 (overview)

Annual bill, page 3 (proof of calculation)
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Annual Bill, Last Page 
(Current Service Information):

	 Information Section	
We have summarised all product-specific information as well as further 
useful advice for you on the last page. We disclose to you, for example 
with electricity, the composition of electricity delivery (electricity 
identification obligation) required by law or also the level of water 
hardness for your property. On an individual basis you can also find 
price information or advice on where to find the this information on 
the internet.
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Annual bill, page 5 (proof of calculation)
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Annual bill, last page (current service information)
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Annual bill, page 4 (proof of calculation)


