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Explanation of Your Bill

General:

L’; Mainova

Mit Energie fiir Sie da.

Page 1 of the bill is designed to give you a quick overview of the important contents of your annual bill. These are in particular: the billing
period, the billing amount, payments made, the previous year’s usage, as well as this year’s. On page 2 of the bill you can see your future
instalments, as well as when they are due. If you wish any further information, you can understand the calculation of the bill from the com-
plete billing information. For this purpose on the following page there is a tabular proof of calculation. It gives you all the relevant data.
The proof of calculation contains a technical section in which the meter data is shown and an administrative section which the calculation

is based upon.

At the end of your bill we have summarised all the important product-specific information which is important to you, as well as further

useful advice under “current service information”.

Annual Bill, Page 1 (Overview):

@ Customer number

The customer number is an important identification feature. With tele-
phone calls and written correspondence we can process your request
more quickly. If, for example, it is missing from your bank transfer or it
is incorrect, then we will not be able to assign the payment and your
account will therefore not be cleared. Consequently reminders which
incur extra costs may then be sent and in extreme cases even the
discontinuation of supply may follow.

Our request: with telephone calls and written correspondence,
but in particular with your payments, always give the complete
and correct customer number.

(@) Billing Period

This is the period over which your annual bill stretches. The starting
and ending dates are identical to the old and new meter reading
dates, which are also drawn upon for calculating consumption in the
technical section of the proof of calculation.

@ Billing information

Here we set out the important results of the calculation: all supply
types which we are able to supply you with, the respective annual
consumption and that of the previous year for comparison, the

billing amounts both net and gross of VAT per supply type and added
together for your bookkeeping, your payments made which we were
able to assign to this account, as well as the overall resultant billing
amount or credit amount.

Furthermore, for your information we provide you with details of
when we have recorded the last payment, so that you can, if neces-
sary, work out if we have already taken the last payment into account
or not and by which date we will expect your payment or — if we have
received a direct debit authorisation — when the billing amount will be
debited from your bank account (due date).

@ Debit information

O

ﬁ Mainova

Mainova Aktlengesellichalt
Pastiach 2001 §4
BOS05 Fraskfurt am Mai

R Pl 31 54 - G0 Bt s b

Claudia Mustermann
Meustralle 1a
60433 Frankfurt

Servicefax 089 21325154
Servicehal  servicelmanove de
ServiceCenter  Sultstrale 30

interret pemp—

Datum; 07.02,08
Sehr geehrte Frau Mustermann, @

Jahresrechnung
Kunden-Nr.: P 2002 2527 105
(itie wiels angeten)
@ Rechnungs-MNr.: 692 523 4418
herzlichen Dank Hir lhe Vertrawen in wns, als Ihnen Energie- und

Fur die Zeit|vom 03.02.2007 bis zum 28.01,2008 prgeben sich folgende Rechnungibetrige:

Versorgungsart Verbrauch Verbrauch Netto MwSt Brutto
(verhetiger Zeteaum]) (ELIR) (EUR) (EUR).
Strom 7.5B2KWh (8012 KWh) 1.166,59 221,65 1.388,24
Erdgas 54,165Wh (55589 kwh) 2.789,70 530,04 339,74
Wasser mmt (255m*) 548,19 38,37 586,56
Abwasser 2 m* (235 m*) ATE,96 476,96
Gesamibatrag 4.981,44 790,06 577,50
Auf Energieverbrauch geletstete Zahlungen: -4.506,44 191,56 -5.698,00
14,0 2008} .
Rechnungsbetrag, fillig am 21.02.2008 73,50

Den Rechnungsbitrag sowie dee Abschlige werden wir zu den entsprechenden Falligkeitsterminen von lhrem
Konte Nr, 0123456789 bei der Commenzbank (BLZ:S0040000) einzichen,

Sie bite den bei Berech.

2ur jewelligen
Aus Ihrem Jahresverbrauch ergeben sich neue Abschlagszahlungen in Hihe von 486,00 EUR, die wir auf dem
Folgeblatt aufgelistet haben,

Freundliche Grafie

Maincva Aktiengesellschalt

St Attt - Samarvabe 3 -5 63604 Bk o L
meutzaris dan dutichurnn e ..

o e nch . Fankr B M - g it 8 J170 L. DLV ATBIEI
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Annual bill, page 1 (overview)

In this section we remind you — one time only — that if you pay the billing and instalment amounts by bank transfer, then we expect the
payment of the outstanding amount to be received at the latest on the due date named here.

If we have received a direct debit authorisation (this is the case with approx. 80% of our customers), we shall inform you in this section
from which bank and which account the billing or instalment amount will be debited from on the due date. Please check this information.
After receiving this bill you have 2 weeks’ time until the due date to correct this information.
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Annual Bill, Page 2 (Future Instalment Payments):

@ Instalment Information

Here we inform you about the structure and the amount of the new
monthly instalments as well as about the exact due dates. The basis
for the assessment of the new instalment amounts is the annual
consumption as shown on the current annual bill, whilst taking into
account the relevant current product prices, and also to some extent
product prices which are being planned.

Note: Approx. 2 weeks after the last due date named here the next
annual reading of the measurement devices will take place and
approx. 4 weeks after this date the next billing will follow.

Annual Bill, Page 3 (Proof of Calculation):

@ Metering Code

The metering code is a unique identification code which was introdu-
ced in the context of liberalisation and must be quoted in every bill.
It represents an unmistakable energy delivery measuring point for this
point of consumption.

@ Technical Section (Meter Data and Consumption Calculation)
Here you will find all data which is necessary for the calculation of
consumption and a correct billing amount: the energy type, the
products chosen by you as well as the meter number, the “old” and
“new” meter reading dates, which in turn determine the billing peri-
od as shown here. In addition you can check whether the meters were
read, estimated or whether your own reading was taken into account.
If you have selected a tariff which contains different pricing levels
(e.g. day and night tariff), this will be set out separately here together
with your differentiated consumption amounts. In some cases the
difference between the meter readings must still be converted into
the billing amount. This is the case, among others, with gas, because
the gas meter displays in cubic metres (m?), but the law requires that
it be billed in kilowatt hours (kWh). At the end there is always the
consumption, which is drawn upon in the administrative section (bil-
ling structure) for determining the billing amount, whilst taking into
consideration the respective applicable prices

Administrative Section (Billing Structure)

At this point the consumption amounts ascertained in the technical
section are assigned to their applicable price or time zones (e.g. with
price or tax rate changes) and multiplied by the respective applicable
prices.

The annual prices, e.g. demand or service changes, are converted
according to the respective billing period, calculated to the day. The
net, VAT and gross amounts calculated here are carried over in the
related columns to the sum on page 1 of the bill (billing information).

Mainova

Mit Energie fiir Sie da.

Anlsge zur Rechnung vom:  07.02.08
Bechnungs-Nr.: £92523 4418

Kilnftige Abschlagszahlungen
Kunden-Mr.: P 2002 2527 105

Ihren manatlichen Abschlagshetrag haben wir In folgender Hohe ermittelt:

Versorgungsart. Netta (EUR) MwSL (%) Mw5t (EUR) Brutto (EUR)
Strom 110,08 19,00 20,92 131,00
Erdgas 260,50 19,00 49,50 310,00
Wasser 24,30 7.00 170 26,00
Abwasser 19,00 15,00
Summe 413,88 7232 486,00

Meuer

Abschlige werden t5llig am:

18.03.2008  17.04.2008
1607.2008 15082008
13.01.2008 15122008

486,00

19.05.2008 16.06.2008
15.09.2008 14.10.2008
12.01.2009

Annual bill, page 2 (overview)

Anlage zur Rechnung vom: 07.02.08

Berechnungsnachwels Strom
Kunden-Nr.: P 2002 2527 105

Rechnungs-Nr.: 692 521 4418
Strom
Zahlpunit Zakler - Nr.
18 BI4541
Produktheseichnung Tarifart Zahlerstand Zahlerstand Verbrauch
echningszeitraum ZshlerNr. e e (R
Manova Kembi Tag-/Gesambverbrauch 49554 54.949 5355
03.02.07 - 28.01.08 834 541 wndenangabe abgrinan
Mainava Komb Pachtverbrauch 18,025 20.252 2337
03.02.07 - 28.01.08 834 541 denangabe abgelesen
Cesamtverbrawch 7.582
Berechnungsgrundlagen
Zeitraum Frels In Werbrauch
o bs  Tage Prelsart TR e [WWh) (EUR]
03.02.07 - 30.06.07 = 148 ArbeRsprais HT 0,131300/Wh " 2202 = 289,12
01.07.07 - 26.01.08 = 212 Abeupris HT*)  0,140000/Wh x 4153 = 441,74
5.355
03.02.07 - 28.01.08 = 360 Stremsteuer 0,020500/kWh L 5.355 = 109,78
03,0207 - 30.06.07 = 148 Arbetspreis NT 0,084500/KWT x 916 = 77,40
O1.07.07 - 28,0108 = 212 Abetpreis NTS)  0,095400/kh " 131 - 130,31
ra
03.02.07 - 28.01.08 = 360 Stromatever 0,020500/KT * 2227 = 45,65
03.02.07 - 28.01.08 = 360 Verechaungsprels 49,09]ahe 365 x 350 Tege = 48,42
03.02.07 - 300607 = 148 fester Lentungspreis 23,32/jahe 365 x 148 Tage - 9,46
01.07.07 - 28.00.08 = 212 fester Lestungspreis *) 25,32/ jate 365 x 212 Tage - 1471
Metlobetrag 1.166,59
19% Mehrmertsteuer 221,85
Casamtbetrag Strom 1.388,24
Auftallungsgrinde :
¥ = Preisinderung
Der Cesamtbetrag Strom enthalt:
Entgelt for Netznutzung: 383,65 EUR
Seite: 3(6)

Annual bill, page 3 (proof of calculation)



Mainova

Mit Energie fiir Sie da.

Berechnungsnachwels Erdgas Berect hwels Wasser/Al
Anlage zur Rechnung vom: 07.02.08 Kunden-Nr.: P 2002 2527 105 Anlage zur Rechnung vom: 07.02.08 Kunden-Nr.: P 2002 2527 105
Rechnungs-Nr.: 692 523 4418 Rechnungs-Nr.: 692 $23 4418
Erdgas Wasser
@ Zahlpunkt Zahler - Nr. @ Zihipunkt Zahles - Nr.
DEFDO1 666043 300000000000000 3988 34 884970 R
214517
Produktbezeichnu Zohler-Nr.  Zshlerstand  Zohlerstand  Verbrauch
Ahr!chmmgudl:gn at new (m*) Produktbezelchnung Zhlerstand Zahlesstand Verbeauch
- N cor Abrechnunyszeitraam Zahler-hr. alt L (m
Erdgas Business Eco an 51.088 56115 .02
0;.31.0? - 28.01.08 Kundenangabe aegebeury Agqua Classic n4s7 T80 1119 139
@ 03.02.07 - 161207 Kundenangabe Masbau
132 132
l'ﬂll'ldlhlngﬂl Aqua Classk. . 171 53 N o .
Zeitraum Verbrauch in m* z.zahl Brennwert Vertwauch In kWh 171207 - 28.01.08 L Abgelese
Gesamtverbrauch n
03.02.07 - 28.01.08 5027 X 10,9543 X 11,291 - 54166
54166
Berechnungsgrundlagen
Zeitraum Frels in Verbrauch hua
B i la von bis. Tage Preisart EUR/je. (m7) {EU
z.'i.'.f.f..'“‘“g‘g“‘“" 9 Prels in e ,,,:3 03.02.07 - 28.01.08 = 360 Tarfpreis 1,880000/m* x m . 509,48
wan bls  Tage Prefsan EUR/je KWh| E
- ! i ¢ 03,0207 - 28.01.08 = 360 Grundpreis 39,250 jshr : 365 = 360 Tage = 38,71
03.02.07 - 30.09.07 = 240 Arbeitspreis Q,03F700/WT x 23285 = 924,41 P
01.00.07 - ZE01.08 = 120 Arbeitspreis %) 0,039700/kWh x 30881 = 122598 Nettobelrag 3
54166 7% Mehrwertsteuer - 38,37
030207 - Z8.01.08 = 360 Erdgassteuer 0,005500/KWh x 54166 = 2979 Gesamibetrag Wesser 86,56
03.02.07 - 28.01.08 = 360 Grundpreis 91 1/lahe x3IEKW ;365 x 360 Tage = 341,44
Nettobeirag 2,789, 74
19% Mehrwensteuer 530,05
Gesamtbetrag Erdgas 33979

ADWASSEr  (Cebahrensinig erolgtim Aultrag der Stadt Frankust sm Main)
Aufteilngsgrinde :

) = Preishndening @ e P e
17153

04517
Der Gesamtbetrag Erdgas enthalt: R = ey iy
Entgelt fir Metzrutzung: 0,00 EUR _‘b"dwbmn“di‘ el Zabler-Nr. l'.ll\lmt.dk ‘“‘:“ o
e e ha o Kanalnutzsn 04517 980 {RIL] 13%
enthaliene Kesten fir MesssbeBenbatrash: bt 195.11.01 . Pl
Kanalnutzung 17183 [] 132 132
17.12.07 - 23.01.08 Einbau sgeeen
Geramtverbrauch m
Bemanungsgmndlagen e i e
von hls Tage Prelsart EURJe {m?) (E!J!Ig
03.02.07 - 28.01.08 = 360 Gebdhrensatz 1.7600000m!  x m = 476,98
Gesamtbetrag Abwasser ATESE
Seite: 4(6) Seite: 5(6)
Annual bill, page 4 (proof of calculation) Annual bill, page 5 (proof of calculation)
Aktuelle Serviceinformationen
Anlage zur Rechnung vom:  07.02.08 Kunden-Nr.: P 2002 2527 105
Rechnungs-Nr.: 692 573 4418

Annual Bill, Last Page
(Current Service Information).' @ Aktuelle Serviceinformationen Unsere Services sind

ausgereichnet worden!

An dieser Stelle méchten wir Ihnen jeweils wichtige Abrechnungs-

. . und Serviceinformaticnen geben, die thnen im Bedarfsfall sicher von
Information Section Nutzen sein werden. o e 150302500
. .ore . . Terufikat: 61 100 CTEME
We have summarised all product-specific information as well as further
useful advice for you on the last page. We disclose to you, for example i ——— _
bietet Ihnen eine erduterte Belsplelrechnung X ! q
i ici iti ici i ici Offer n itemised draft invaice
with electricity, the composition of electricity delivery (electricity o s somgivaz
identification obligation) required by law or also the level of water
. .. . . Offnungszeiten Malnova ServiceCenter
hardness for your property. On an individual basis you can also find Stiftstrate 30, 60313 Franklurt am Main Montag - Donnerstag 8.0~ 16.30 Unr
Fr. B.00 - 14.30 Uhr
price information or advice on where to find the this information on
the internet. Zentrale S
Die zentrale Notrufnummer der Netzdienste Rhein Main GmibH, (065 ) 213 - 88110
nimmt rund um die Uhr hre Storungsmekiungen fir Strom, Gas,
Wirme, Wasser und Stralienbeleuchiung entgegen,
Wasserhirtegrad
in lhrer Verbrauchsstelle Neumannstrafie Hirtebereich: 2
Hirtegrad: 9. 13%dH
Stromkennzelchnung

o o wonripn Enerpeiiger 2. B Saioie, Bemarhobie gt
e . & an}
Uy e [, . v, Wi, Lol

Der Maturstrom novanatur und Mainova OKaWe
Bestehen sus 100 % emeuerbaren Energien,

wenarsachen keine CO,-Emissicnen und keine
radicalaiven Abislle.

g | Wt e b, st o
AT OO dmaien = ST AN | e maiases e vk amaseic hang, et i 138 11 B8 1
o s e s Aole] —p 00008 R | Feuata.
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Seite: B(6)

Annual bill, last page (current service information)



